
FAQ  

 

When will the site be launched?  
We expect to fully launch in the next two weeks (estimated). We will keep you in the loop along the way, 
but make sure to sign up as soon as possible to secure the early bird launch pricing.  
 

When does my membership begin?  
Do not worry, your membership will begin once the site has been fully launched.  
 

When will AdSmart be launching in my area?  
We are actively working on expanding into new territory, sign up today and stay connected to be 
notified.  
 

How does AdSmart's Customer Loyalty Program help my business? 
We give a portion of revenues back to our users by providing up to 25% cashback on all purchases! All of 
these rewards can be used towards purchasing vouchers from businesses like yours.  
 

How are AdSmart vouchers redeemed? 
Our team has worked hard to provide you with a seamless process to redeem your vouchers. The small 
business is notified at the time of voucher purchase & the user is provided with a unique code. Upon 
redemption, the business will then submit the unique code on our site which will mark the voucher as 
redeemed.  
 

When and how do I get paid? 
Currently pay periods are set to be the first week of every month. You will be provided with either an e-
transfer or cheque for all vouchers redeemed in the previous month. We are working diligently on 
converting all businesses to an auto-deposit platform which will allow us to pay you on a biweekly basis 
and deposit funds directly to your business bank account. We will continue to keep you informed on new 
features.  
 

How much exposure will my small business get? 
Given the current market effects of COVID-19, there is an even greater need to support and focus on 
promoting SMEs than ever before. The AdSmart platform will automatically detect user locations to 
prioritize SMEs within a set radius. Though users will also have the option of searching businesses and 
service providers in other regions.  
 

Can I still advertise if I don't have vouchers available?  
Ofcourse! At its core, we are a small business directory - we want to connect you to those in your 
community. We want your community to be in the know, be aware of what you provide, and how you 
can be of value. We provide various plans to meet the different needs of various businesses. 


